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Adaptation of Role-Playing Techniques to 
Sales Training, Joseph G. Phelan, Winter 
1954-1955, 149 

Are Outpost Customers Different ?, T. Dart 
Ellsworth, Summer 1953, 57 

Are Supermarkets Going “Soft” ?, Gordon B. 
Cross, Summer 1954, 65 

Are Walkouts Too High Among Lower Fifth 
Avenue Shoppers?, T. Dart Ellsworth, Fall 
1953, 101 

Art by the Yard, Bee Bradshaw, Summer 
1953, 83 

Averaging Markup by Alligation, Justin E. 
Hills and John W. Ernest, Winter 1953- 
1954, 167 


Building Effective Sales Training Programs in 
Retail Stores, Daniel Moreines, Winter 


1953-1954, 177 


Campus Shopping Patterns, Donald F. Blank- 
ertz, Ralph F. Breyer, and Charles S. Good- 
man, Summer 1954, 71 

Case for Natural Fibers in Men’s Furnishings, 
Isabel B. Wingate and Ralph S. Burkholder, 
Spring 1954, 29 

Chain Store Human Relations, S. I. Spector, 
Winter 1954-1955, 161 

Customer’s Part in Service, Gordon B. Cross, 
Spring 1953, 27 

Customer Versus Colleague Ties Among Re- 
tail Furriers, Louis Kriesberg, Winter 1953- 
1954, 173 

Customer Viewpoint as a Guide to Store Op- 
eration, Gordon H. Stedman, Fall 1953, 135 


Discount House Problem, Richard E. Wester- 
velt, Summer 1954, 69 

Do Stores Favor Manufacturer-Paid Spiffs ?, 
T. Dart Ellsworth, Fall 1954, 109 


Executive Trainees Earn While They Learn, 
Evelyn Dawn Fraser, Summer 1953, 71 


Farmers’ Markets, Robert K. Otterbourg, 
Winter 1954-1955, 169 


Functions of the Sales Promotion Manager in 
a Resident Buying Office, David Resnick, 
Summer 1954, 67 


Handling Customer Returns, Stanley L. 
Willer, Winter 1954-1955, 175 

Honor Roll in Retailing, Charles M. Edwards, 
Jr., Winter 1954-1955, 181 

How Fashionable Is Glove Advertising Dur- 
ing the Easter Season?, Karen R. Gillespie, 
Summer 1953, 67 

How to Get Your Money’s Worth When Buy- 
ing Sheets, Isabel B. Wingate, Spring 1953, 
21 

How to Make Store Training Work, Paul E. 
Smith, Spring 1953, 31 

How to Obtain and Retain Superior Person- 
nel, Charles M. Edwards, Jr., Summer 1953, 
53 

How Will Evening Openings Affect Retail 
Workers ?, T. Dart Ellsworth, Spring 1953, 1 


Impact of Competition on Retailing in 1954, 
Victor Lebow, Spring 1954, 15 

Inside Information for Retailers, Evelyn 
Dawn Fraser, Spring 1954, 21 

Is the Fashion Approach to Color Old- 
Fashioned ?, Frederic H. Rahr, Fall 1953, 
109 

Is Store Training a Horse and Buggy Opera- 
tion?, Anne Saum, Fall 1953, 115 

Is Unit Control Essential to Women’s Ap- 
parel Stores?, T. Dart Ellsworth and Harry 
Steinberger, Winter 1954-1955, 153 

Is Your Organization Up-to-Date?, Hans E. 
Krusa, Summer 1954, 75 


Manhattan Male Shoppers Evaluate Store 
Service, T. Dart Ellsworth and Jeanne S. 
Hulquist, Winter 1954-1955, 141 

Multi-Planning, Jack Wolff, Fall 1953, 121 


Pets Mean Big Business, John D. Horn, Sum- 


mer 1954, 49 
Planning Your Branch Store, Robert G. Ax- 


tell, Fall 1954, 115 


Response to Trading Stamp Plans, Arthur 
Kroeger, Winter 1953-1954, 171 

Retailing in Retrospect, An Editorial, Winter 
1953-1954, 195 


Retail Engineer, Gordon B. Cross, Summer 
1953, 79 

Retail Sales in 1953, Evelyn Dawn Fraser, 
Summer 1953, 85 

Retail Trade in 1953, Evelyn Dawn Fraser 
and Charlotte Kappelmann, Summer 1954, 
53 

Rise of Food Plans, Robert R. Henry, Spring 


1953, 35 


Salespeople: An Undeveloped Sales Potential, 
T. Dart Ellsworth and Evelyn Dawn Fraser, 
Winter 1953-1954, 149 

Self-Selection Is More Than a Fixture, Gor- 
don H. Cross, Winter 1953-1954, 157 

Small, Independent Retailers Need a Train- 
ing Program in Retail Accounting, J. K. 
Stoner, Summer 1954, 57 

Special Services for Latin-American Shop- 
pers, Steven J. Shaw, Winter 1954-1955, 179 


Test Your Executive Pulling Power, R. Keith 
Malcolm, Winter 1953-1954, 159 


What Department Store Management Should 
Know About Supermarkets, Victor Lebow, 
Spring 1953, 17 

What Happened to Loeser’s Customers ?, T. 
Dart Ellsworth, Spring 1954, 1 

Who Shops on 34th Street and Lower Fifth 
Avenue ?, T. Dart Ellsworth and Jeanne S. 
Hulquist, Fall 1954, 93 

Window Shopping for Facts at Christmas- 
time, 1953, Carl F. Lebowitz, Spring 1954, 


33 


Yardstick for Jewelry Advertising, Karen R. 
Gillespie, Fall 1954, 103 

You Sell Freedom When You Sell Major Ap- 
pliances, George T. Mortland, Spring 1953, 
37 
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Cross, Gordon B., Self-Selection Is More 
Than a Fixture, Winter 1953-1954, 157 
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Edwards, Charles M., Jr., How to Obtain and 
Retain Superior Personnel, Summer 1953, 


53 

Ellsworth, T. Dart, Are Outpost Customers 
Different ?, Summer 1953, 57 

Ellsworth, T. Dart, Are Walkouts Too High 
Among Lower Fifth Avenue Shoppers?, 
Fall 1953, 101 

Ellsworth, T. Dart, Do Stores Favor Manu- 
facturer-Paid Spiffs?, Fall 1954, 109 
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ings Affect Retail Workers ?, Spring 1953, 1 
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Avenue?, Fall 1954, 93 

Ellsworth, T. Dart and Steinberger, Harry, Is 
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Ernest, John W. See Hills, Justin E. 
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Retailers, Spring 1954, 21 
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Hulquist, Jeanne S. See Ellsworth, T. Dart 


Kappelmann, Charlotte. See Fraser, Evelyn 
Dawn 

Kriesberg, Louis, Customer Versus Colleague 
Ties Among Retail Furriers, Winter 1953- 
1954, 173 

Kroeger, Arthur, The Response to Trading 
Stamp Plans, Winter 1953-1954, 171 

Krusa, Hans E., Is Your Organization Up-to- 
Date?, Summer 1954, 75 


Lebow, Victor, Impact of Competition on Re- 
tailing in 1954, Spring 1954, 15 

Lebow, Victor, What Department Store Man- 
agement Should Know About Supermar- 
kets, Spring 1953, 17 

Lebowitz, Carl F., Window Shopping for 
Facts at Christmastime, 1953, Spring 1954, 
33 


Malcolm, R. Keith, Test Your Executive Pull- 
ing Power, Winter 1953-1954, 159 
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Winter 1954-1955, 161 

Stedman, Gordon H., Customer Viewpoint as 
a Guide to Store Operation, Fall 1953, 135 

Steinberger, Harry. See Ellsworth, T. Dart 

Stoner, J. K., Small Independent Retailers 
Need a Training Program in Retail Ac- 
counting, Summer 1954, 57 


Westervelt, Richard E., The Discount House 
Problem, Summer 1954, 69 

Willer, Stanley L., Handling Customer Re- 
turns, Winter 1954-1955, 175 

Wingate, Isabel B., How to Get Your Money’s 
Worth When Buying Sheets, Spring 1953, 21 

Wingate, Isabel B. and Burkholder, Ralph S., 
A Case for Natural Fibers in Men’s Fur- 
nishings, Spring 1954, 29 

Wolff, Jack, Multi-Planning, Fall 1953, 121 
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Advertising, 2d ed., Albert Wesley Frey, Sum- 
mer 1953, 91 (T. Dart Ellsworth) 

Advertising Principles and Problems, James 
D. Scott, Spring 1953, 43 (T. Dart Ells- 
worth) 

The American City, Stuart Alfred Quinn and 
David B. Carpenter, Winter 1953-1954, 189 

American National Retail Jewelers Associa- 
tion, Retail Jewelry Store Survey, 1953 Op- 
erating Results, Fall 1954, 139 

Art and Everyman, Margaret H. Bulley, Win- 
ter 1954-1955, 183 (T. Dart Ellsworth) 

The Art of Good Speech, James H. McBurney 
and Ernest J. Wrage, Winter 1953-1954, 189 


Book of Furniture and Decoration, 3d rev. 
ed., Joseph Aronson, Spring 1953, 51 (T. 
Dart Ellsworth) 

Budgetary Control, Walter Rautenstrauch and 
Raymond Villers, Summer 1953, 91 (T. 
Dart Ellsworth) 

Business Education Films, Winter 1954-1955, 
183 (Paul E. Smith) 

Business Efficiency Survey Kit, Joseph A. 
Alexander, Fall 1953, 149 

Business Finance Handbook, Lillian Doris 
(ed.), Winter 1953, 183 

Buying for Retail Stores, 3d ed., John W. 
Wingate, Winter 1953-1954, 183 


Cases and Problems in Marketing Research, 
Donald F. Blankertz, Robert Febber, and 
Hugh S. Wales, Fall 1954, 129 (T. Dart 
Ellsworth) 

Cases in Marketing, Lawrence C. Lockley and 
Charles J. Dirksen, Fall 1954, 129 (T. Dart . 
Ellsworth) 

Case Method at the Harvard Business School, 
Malcolm P. McNair and Anita C. Hersum, 
Fall 1954, 133 (T. Dart Ellsworth) 

Case Method of Teaching Human Relations 
and Administration, Kenneth R. Andrews, 
Summer 1953, 93 (T. Dart Ellsworth) 
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Color in Business, Science and Industry, 
Deane B. Judd, Winter 1953-1954, 183 

Communication in Management, Charles E. 
Redfield, Summer 1954, 77 

Company Practices in Marketing Research, 
Richard D. Crisp, Fall 1954, 128 (Evelyn D. 
Fraser) 

Conservation and Rehabilitation of Major 
Shopping Districts, Richard Nelson and 
Frederick T. Aschman, Fall 1954, 131 (T. 
Dart Ellsworth) 

Consumer Behavior, The Dynamics of Con- 
sumer Reaction, Lincoln H. Clark (ed.), 
Winter 1954-1955, 183 (Sallie Sewell) 

Contemporary Theories of Learning, Louis P. 
Thorpe and Allen M. Schmuller, Fall 1954, 
131 (T. Dart Ellsworth) 

Continuous Sales Stimulator Kit, Joseph A. 
Alexander, Fall 1954, 128 (T. Dart Ells- 
worth) 

Cooperative Advertising, Mosher Story 
Hutchins, Spring 1953, 43 (T. Dart Ells- 
worth) 

Cooperative Movement and Some of Its Prob- 
lems, Paul Hubert Casselman, Winter 1953- 
1954, 189 

Cost of Doing Business, A Survey for the 
Carpet Institute, Dun and Bradstreet, Inc., 
Fall 1954, 135 

Cotton from Field to Fabric, National Cotton 
Council, Summer 1954, 77 (Isabel B. 
Wingate) 

Cultivation of Community Leaders, William 
W. Biddle, Summer 1953, 93 (T. Dart 
Ellsworth) 


Delivery Costs— Their Measurement and 
Comparison, Bishop Brown, Fall 1953, 149 
Department Store, Its Origins, Evolution and 
Economics, H. Pasdermadjian, Winter 
1954-1955, 185 (Richard E. Westervelt) 
Design for Point of Sale, Ladislav Sutner, Fall 
1954, 131 (Norton C. Baron) 
Development of Economic Thought, Henry 
William Spiegel (ed.), Winter 1953-1954, 


189 

Distribution Costs (2d ed.), J. Brooks Heckert 
and Robert B. Miner, Spring 1953, 43 (T. 
Dart Ellsworth) 

Downtown and Suburban Shopping Habits 
Study of Greater Boston, John P. Alevizos 
and Allen E. Beckwith, Summer 1954, 79 
(R. Keith Malcolm) 

Downtown Versus Suburban Shopping, C. T. 
Jonassen, Spring 1954, 46 


Economic Statistics Bureau, The Handbook 
of Basic Economic Statistics, Winter 1054- 
1955, 185 (Evelyn Dawn Fraser) 


Educators Guide to Free Slidefilms (5th ed.), 
Mary T. Horkheimer and John W. Diiffon, 
Winter 1953-1954, 185 

Educators Guide to Free Slidefilms (6th ed.), 
Mary T. Horkheimer and John W. Diffon, 
Fall 1954, 131 (Paul E. Smith) 

Electronics—New Horizon in Retailing, Julian 
E. Edison, Lester S. Morse, Richard A. 
Pizitz, and George Sternlieb, Spring 1954, 
43 

Elementary Textiles, Julia Southhard Lee, 
Spring 1954, 43 (Isabel B. Wingate) 

Elements of Statistics, H. C. Freyer, Summer 
1954; 79 

Employment and Wages in the United States, 
W. S. Woytinsky and associates, Spring 
1954, 47 

English Costume from the Second Century 
B.C. to 1950, Doreen Yarwood, Spring 
1953, 43 (T. Dart Ellsworth) 

Ethics for Modern Business Practice, J. 
Whitney Bunting (ed.), Summer 1954, 79 

Executive Development, John W. Riegel, 
Summer 1953, 91 (T. Dart Ellsworth) 


Factory Folkways, John S. Ellsworth, Jr., 
Spring 1953, 43 (T. Dart Ellsworth) 

Facts in Food and Grocery Distribution, as 
of January 1953, Fall 1953, 145 

Facts in Grocery Distribution, 1954 edition, 
Progressive Grocer, Fall 1954, 135 

Fairchild’s 1953 Financial Manual, Fall 1953, 
145 

Fairchild’s 1954 Financial Manual, Fairchild 
Publications, Fall 1954, 135 

Footwear News, Second Annual Survey of 
Operations of Family Shoe Stores, Fall 


1954, 139 


The Gantt Chart, 3d ed., Wallace Clark, Sum- 
mer 1953, 93 (T. Dart Ellsworth) 

Guide to Modern Management Methods, 
Perrin Stryker and the editors of Fortune, 
Winter 1954-1955, 183 (Hans E. Krusa) 


Handbook of Basic Economic Statistics, Eco- 
nomic Statistics Bureau, Winter 1954-1955, 
185 (Evelyn Dawn Fraser) 

Highlights of Operating Experience of Men’s 
Wear Stores in 1952, Fall 1953, 145 

Histoire du commerce, Jacques Lacour-Gayet 
(ed.), Spring 1954, 43 

History of The Graduate School of Business, 
Columbia University, Thurman W. Van 
Metre, Winter ros4-1955, 185 (T. Dart 
Ellsworth) 

Home Mechanics T-V Servicing, William R. 
Wellman and Joseph J. Kadole, Spring 
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Hotel Operations in 1952, Fall 1953, 146 

Hotel Operations in 1953, Fall 1954, 135 

How to Find and Qualify Prospects and Get 
Interviews, Charles B. Roth, Summer 1954, 
81 (Paul E. Smith) 

How to Lie with Statistics, Darrell Huff, 
Summer 1954, 81__. 

How to Make $25,000 a Year Selling, Charles 
B. Roth, Summer 1953, 91 (T. Dart Ells- 
worth) 

Human Relations Casebook, Employee Rela- 
tions Bulletin, Spring 1954, 45 (Paul E. 
Smith) 

Human Relations in Action, H. Edmund 
Bullis, and Cordelia W. Kelly, Winter 1954- 
1955, 187 (Hans E. Krusa) 


Improving the Supervision of Instruction, 
Harold Spears, Summer 1954, 81 

Industrial Store, Ole S. Johnson, Spring 1953, 
51 (T. Dart Ellsworth) 

Introduction to Statistical Methods, B. C. 
Brooks and W. F. L. Dick, Spring 1954, 46 

Introduction to Statistics, Charles E. Clark, 
Summer 1953, 91 (T. Dart Ellsworth) 


Keys to Selling Department Stores, 2d ed., 
Janice C. Cumming, Spring 1953, 45 (T. 
Dart Ellsworth) 


Legal Education in the U.S., by Albert J. 
Harno, Winter 1953-1954, 185 

Lewis Merchandise Control Kit, R. Duffy 
Lewis, Winter 1954-1955, 187 (T. Dart 
Ellsworth) 

Lilly Digest of Retail Drugstore Income and 
Expense Statements for 1952, Fall 1953, 145 

Lilly Digest of the 1953 Statements of 1,343 
Retail Drug Stores, Winter 1954-1955, 187 
(T. Dart Ellsworth) 


Management in the Home, Lillian M. Gil- 
breth, Orpha Mal Thomas, and Eleanor 
Clymer, Winter 1954-1955, 188 (Hans E. 
Krusa) 

Manual Form for Thesis Reports, Kathleen 
Dugdale, Winter 1953-1954, 183 

Marketing Channels, Richard M. Clewett, 
Summer 1954, 81 (Gordon B. Cross) 

Marketing: An Introduction, Myron S. Hud- 
ingsfield and Albert B. Blankership, Sum- 
mer 1953, 93 (T. Dart Ellsworth) 

Marketing Text and Cases, J. Thomas Can- 
non and Jack A. Wichert, Spring 1953, 45 
(T. Dart Ellsworth) 

Materials Handling. John R. Immer, Summer 
1953, 93 (T. Dart Ellsworth) 


Memoirs of Herbert Hoover, 1929-1941, 
Spring 1953, 51 (T. Dart Ellsworth) 

Men’s Clothing, The Wharton Schoo! of Fi- 
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Men’s Wear Magazine, 1954 Fact Book, Win- 
ter 1954-1955, 188 (T. Dart Ellsworth) _ 

Merchandising and Operating Results, 1953 
edition, Fall 1953, 149 

Merchandising Primer, T. Herbert Wilson, 
Spring 1953, 45 (T. Dart Ellsworth) 

Methods of Research, Carter V. Good and 
Douglas E. Scates, Fall 1954, 133 (T. Dart 
Ellsworth) 

Modern Publicity 1953-1954, Frank A. Mer- 
cer (ed.), Spring 1954, 45 (Norton C. 
Baron) 


NRB Public Speaking Manual, National Re- 
search Bureau, Inc., Winter 1953-1954, 185 

Neiman-Marcus, Texas, Frank X. Talbert, 
Spring 1954, 47 (Hans E. Krusa) 

Newspaper Press Directory, 1953, Fall 1953, 
147 

1952-1953 Credit Management Year Book, A. 
Leonidas Trotta, Spring 1953, 46 (T. Dart 
Ellsworth) 

1955 Diary, National Research Bureau, Win- 
ter 1954-1955, 188 (T. Dart Ellsworth) 

1954 Fact Book, Men’s Wear Magazine, Win- 
ter 1954-1955, 188 (T. Dart Ellsworth) 

1952 Furniture Store Operating Experiences, 
Ira D. Anderson, Fall 1953, 147 
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1953 Merchandising and Operating Results of 
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1953 Retail Hardware Survey, Harry E. Har- 
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Old Country Store, Gerald Carson, Fall 1954, 
133 (Hans E. Krusa) 

On Education and Freedom, Harold Taylor, 
Winter 1954-1955, 187 (T. Dart Ellsworth) 

Open the Mind and Close the Sale, John M. 
Wilson, Spring 1953, 47 (T. Dart Ellsworth) 
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Chains in 1952, E. Raymond Corey, Fall 
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Operating Results «f Limited Price Variety 
Chains in 1953, Lawrence R. Robinson, Fall 
1954, 137 

Operations of Family Shoe Store, Spring 
1954, 47 (Sanford J. Zimmerman) 
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Origin and Development of the American 
Economy, E. A. Johnson and Herman E. 
Krooss, Summer 1953, 95 (Sanford J. 
Zimmerman) 


Packaging Series, Numbers 41, 42, and 43, 
M. J. Dooker (ed.), for American Manage- 
ment Association, Spring 1954, 47 

Pictographs and Graphs, Rudolph Modley 
and Dyno Lowenstein, Winter 1953-1954, 
185 

Price Practices and Policies, Jules Backman, 
Summer 1954, 83 

Private Enterprise and Public Policy, Melvin 
Anshen and Francis D. Wormuth, Winter 
1954-1955, 187 (T. Dart Ellsworth) 

Progressive Apparel Production, Bertrand 
Frank, Summer 1953, 93 (T. Dart Ells- 
worth) 

Proposed Commercial Standard on Body 
Measurements for the Sizing of Women’s 
Patterns and Apparel, Winter 1953-1954, 
185 

Punch-Card Methods, Harry Pelle Hartke- 
meier, Spring 1953, 47 (T. Dart Ellsworth) 


Retailing Principles and Practices, Paul L. 
Brown and William R. Davidson, Spring 
1953, 47 (T. Dart Ellsworth) 

Retail Management Problems, C. H. Mc- 
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Sample Survey Methods and Theory, 2 vols., 
M. H. Hansen, Spring 1954, 48 
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Seventh Avenue, Murray Sices, Spring 1954, 
48 

Shopping Centers, J. Ross McKeever, Sum- 
mer 1954, 83 

Short Annotated Bibliography of Marketing 
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Shorthand Fashion Sketching, Patricia L. 
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Social Responsibilities of the Businessman, 
Howard R. Bowen, Spring 1954, 45 (Amelia 
Klepp) 

Sociology (The Sciences of Society), Jay 
Rumney and Joseph Maier, Winter 1953- 
1954, 187 
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Statistical Tables and Problems, 3d ed., Al- 
bert E. Waugh, Spring 1953, 49 (T. Dart 
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Story of Glass, Freda Diamond, Summer 1954, 
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Successful Sales Management, Harry Sim- 
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